
 

 

Holiday Insurance 
Insurance product information document 

Insurers: Mutuaide Assistance, Certification no. 4021137 - An insurance 
firm certified in France and governed by the French Insurance Code 
 
Product: BELAMBRA GROUPE 

 

 

This document is a summary of the primary characteristics of the insurance product. It does not take account of your special 
requirements or requests. Complete information about this product can be found in the pre-contractual and contractual documentation. 

What insurance cover is provided? 
BELAMBRA GROUPE is an insurance policy for group travellers and covers Policyholders during their travel and trip. 

 

   

 

   

 

What is covered? 

HOLIDAY CANCELLATION 
Up to €10,000 per claim 

LUGGAGE 

Up to €500 per person and €4,000 per claim 

CURTAILMENT FEES  

Up to €10,000 per claim 

ACTIVITY CURTAILMENT FEES 

Up to €400 per person / A maximum of €1,000 per claim 

REPATRIATION ASSISTANCE (primary cover) 

Transportation/repatriation 
Presence in the event of hospitalisation 
Costs for extended stay 
Medical costs abroad up to €30,000 per person and €300,000 per 
claim 
Medical costs in France up to €500 per person 
Repatriation of body 

Early return 
Legal assistance abroad 
Emergency assistance costs up to €3,500 per person and 
€10,000 per claim 
Medical costs on piste up to €4,000 per person and €10,000 per 
claim 
Excess up to €1,500 per person 

 

 

 

 

 
What is not covered? 

 

The consequences of default of any kind by the carrier 
making performance of its obligations impossible  

Civil or foreign wars, riots, strikes, popular uprisings, acts 
of terrorism, hostage situations (notwithstanding any 
stipulation to the contrary in the cover) 
The consequences of disintegration of the atomic core or 
any radiation from a radioactive energy source, 

Aside for derogation: pollution, the local sanitation 
situation,  natural disasters which are defined by Law no. 82-600 of 
13th July 1982, as well as their consequences, weather or 
climate events, 

 

 

 

 

 
Are there any exclusions to cover? 

 

The primary exclusions from cover in the policy 

 

 

Costs incurred without the prior consent of the 
Assistance Department 

Any damages which are intentionally provoked by the 
Policyholder and those resulting from any involvement in 
a crime, misdemeanour or affray, except for in self 
defence. The consequences of use of drugs or narcotics 
which are not medically prescribed, and inebriation by 
alcohol, 
Any intentional action by the Policyholder which may 
incur insurance cover. 

 

The policy also includes some restrictions 

The policy should be taken out on the date of booking the 
trip or, by the very latest, the day before the 1st day of 
application of the schedule of cancellation fees 

In a single policy, all Policyholders should have taken out 
the same package 
Notwithstanding any stipulation to the contrary in the 
cover, the Policyholder should reside in France, in French 
overseas departments and territories and sui generis 
areas or in Europe. 
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How can I terminate cover? 

When does cover begin and end? 

Where am I covered? 

What are my obligations? 

When and how can I make payments? 

The premium is payable at the time of taking out the policy, by any payment means accepted by the travel agency. 

Cover is applicable across the whole world, with the exception of countries in the midst of a civil or foreign war, political 
instability, or suffering popular uprising, riots, acts of terrorism, retaliation, restriction to the free movement of people and 
goods (regardless of the reason, notably for sanitation, security, weather, etc.) or disintegration of the atomic core or any 
radiation from a radioactive energy source. 

- At the time of taking out the policy 
The Policyholder is bound to pay the premium. 
The Policyholder is bound to respond precisely to questions asked by the Insurer and notably in the declaration form allowing the risks 
to be covered to be understood. 

- In the event of making a claim 
- By virtue of insurance cover, the Policyholder should make a declaration within 5 working days from the time he/she becomes aware 
thereof. 

- By virtue of cover for assistance, the Policyholder should contact the assistance platform and receive consent before taking any initiative 
or incurring any expense. 
In all instances, the Policyholder is bound to provide the Insurer with all documentation and justifications required for insurance cover 
and assistance services for which provision is made in the policy. 

Start of cover 
The cover for "Holiday Cancellation" is effective as at the date when this policy is taken out. 
All other cover will be effective as at the date of departure on the holiday (the location for the outward trip as indicated 
by the organiser). 
Right of waiver 

In pursuance with article L112-10 of the Insurance Code, the Policyholder taking out an insurance policy for non professional purposes, 
if he/she justifies holding previous cover for any of the risks covered by this new policy, may waiver this new policy, without cost or 
penalty, insofar as it has not been fully executed or the Policyholder has not triggered any cover and in the limit of fourteen calendar days 
from the date when the new policy is taken out. 

End of cover 
The cover for "Holiday Cancellation" will expire as at the date of departure on the holiday (the location for the outward trip as indicated 
by the organiser). 
All other cover will expire on the last day of the trip (location where the group disperses), with a maximum term of 90 consecutive days. 

Termination of cover is not authorised. 
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